
PROCEEDINGS OF THE BOARD OF TRUSTEES 
OF THE WEST DES MOINES WATER WORKS 

December 8, 2014 
 
The special meeting of The Board of Trustees of the West Des Moines Water Works was 
called to order by Chair Karen Novak Swalwell at 4:05 PM on Monday, December 8, 2014. 
Trustees Scott Brennan and Gretchen Tegeler were present; also present were staff 
members Diana Wilson, General Manager;  William H. Garrett, Assistant General Manager; 
Paula R. Meyer, Finance Manager and Treasurer; Mark Hanasz, Water Distribution 
Manager and William Mabuce, Engineering Project Manager.   
 
Moved by Tegeler, seconded by Brennan that the agenda be approved. 
Roll call:  All yes.  Motion carried. 
 
Trustee Rickert joined the meeting at 4:08 PM. 
 
Trustee Dorweiler joined the meeting at 4:12 PM. 
 
Ms. Elizabeth Peters, 6374 Beechtree Drive, addressed the Board during the Citizen Forum 
concerning a municipal services bill which she believes was higher than typical due to an 
undetermined issue.  She does not dispute the validity of the meter reading.  Ms. Peters has 
refused to pay the entirety of the municipal service bill in question, which resulted in the 
disconnection of her water service.  Ms. Peters requested the Board’s consideration in 
returning the water service to her home while she proceeds with an investigation of the issues 
which led to the single month of increased billing.  Ms. Peters indicated that she intends to 
continue paying her current and future monthly municipal services bill in a timely manner. 
 
Moved by Rickert, seconded by Dorweiler to waive the after hour’s turn-on fee, apply $42.12 
received to past charges, and have Water Works staff continue working to resolve remaining 
issues with the customer. 
Roll call:  All yes.  Motion carried. 
 
The Chair announced that this is the time and place for a public hearing on the matter of the 
2015 Water Basic Service Charge Rate Adjustment.  Notice of the time and place of the 
public hearing was published in The Des Moines Register on November 21, 2014; an 
affidavit of publication was available to file with The Board of Trustees. 
 
The amendment was considered and comments from the public were as follows:  None. 
 
The Chair declared that the public hearing was closed. 
 
Moved by Tegeler, seconded by Dorweiler that the Resolution entitled, “A Resolution 
Adjusting Water and Basic Service Charge Rates” attached to and made a part of these 
minutes, be adopted. 
Roll call:  All yes.  Resolution adopted. 
 
The Chair announced that this is the time and place for a public hearing on the matter of 
adoption of a budget for the West Des Moines Water Works for the calendar year 2015.  
Notice of the time and place of the public hearing was published in The Des Moines 
Register on November 21, 2014; an affidavit of publication was available to file with The 
Board of Trustees. 
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The amendment was considered and comments from the public were as follows:  None. 
 
The Chair declared that the public hearing was closed. 
 
Moved by Tegeler, seconded by Brennan that the Resolution entitled “A Resolution 
Adopting a Budget for Calendar Year 2015” attached to and made a part of these minutes, 
be adopted. 
Roll call:  All yes.  Resolution adopted. 
 
Moved by Tegeler, seconded by Brennan to adjourn at 5:13 PM 
Roll call:  All yes.  Motion carried. 
 
 
Attest:  

     
       Diana Wilson    
       Secretary 
Karen Novak Swalwell 
Chair 
 
 
These Minutes are a draft.  If corrections or additions are made the corrected minutes will be 
published after approval at the January 26, 2015 meeting. 


